
Employee Retention Tax Credit Flow Chart for 2020 Quarters

Employer’s operations were fully or 
partially suspended by a government 

order due to COVID-19 during the 
calendar quarter?*

Employer’s gross receipts were less 
than 50% in the quarter compared 

to the same quarter in 2019?

Has employer had any quarter 
in 2020 where gross receipts were 

less than 50% compared to the 
same quarter in 2019?

Were employer’s gross receipts for 
the immediately preceding quarter 

less than 80% compared to the 
same quarter in 2019?

Did employer have 100 or fewer 
employees (aggregation rules apply)?

Did employer pay employees who 
did not work during the quarter?

Did employer have 100 or fewer 
employees (aggregation rules apply)?

Did employer pay employees who 
did not work during the quarter?

Not eligible

Not eligible

Eligible this quarter

Eligible this quarter
Eligible this quarter Eligible this quarter

*Essential businesses may still qualify as fully or partial shutdown in certain instances.
  Please consult an appropriate member of the tax department.



Employer’s operations were fully or 
partially suspended by a government 

order due to Covid-19 during the 
calendar quarter?*

Did employer make an alternative 
quarter election? **

Employer’s gross receipts were less 
than 80% in the quarter compared 

to the same quarter in 2019?

Employer’s gross receipts in the 
previous quarter were less than 80% 

in the quarter compared to the 
same quarter in 2019?

Did employer pay employees who 
did not work during the quarter?

Did employer pay employees who 
did not work during the quarter?

Not eligible

Not eligible

Eligible this quarter

Eligible this quarter

Eligible this quarter
Eligible this quarter

Employee Retention Tax Credit Flow Chart for 2021 Quarters

Did employer have 500 
or fewer employees in 2019 
(aggregation rules apply)?

Did employer have 500 
or fewer employees in 2019 
(aggregation rules apply)?

*Essential businesses may still qualify as fully or partial shutdown in certain instances.
  Please consult an appropriate member of the tax department.

**Employer’s gross receipts in the immediately preceding quarter are less than 80%
    compared to the same quarter in 2019.


